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NAM 2017

.V6'i phu'o'ng chim: "C6ng khai, Dring lu6t, kip thdi, HiQu qu6"

Th6ng qua viQc rip dgng, duy tri, cAi ti6n thuong xuy6n HQ thi5ng qudn ly
ch6t lugng, Se Y ti5 d6m bAo thgc hi6n c6c mqc ti6u sau:

1. 100% c6c quy trinh thir tqc hAnh chinh ISO dugc ni6m yi5t c6ng khai;

2. IOOYI c6c hd so gi6i quy6t dfng ludt;

3. lOO% c6c h6 so gi6i quyi5t dirng thdi han;

Nhfrng b6 phdn, phdng ban vd chfc danh li6n quan tU ph6n c6ng thuc
hign theo d6i vd b6o c6o theo nQi dung mr,rc ti6u dE d€ ra./.

Nai nhQn:
- Ban ISO (thpc hi6n);
- Cric phdng thu6c So (thuc hi6n);
-t"",yT...ff./
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