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1. Mgc tlich

Quy trinh ndy quy dinh c6c budc titip nhfn vd xri lj san ph6m ttr6ng pht hqp dC

thgc hiQn dring ph6p luflt vd quy dinh cta Nhd nu6c dim bAo chit lugng cung c6p dich

vp hanh chinh c6ng cira Sd Y t6 U4u Ciang, drip ring vd thda man nhu cAu cia khrich

hang (td chr?c, c6ng ddn).

2. PhSm vi 6p dgng

Quy trinh ndy 6p dung e6 U6m so6t c6c sAn phAm kh6ng phi hqp duoc ph6t hiQn

trong qu6 trinh thgc hi€n HQ th6ng quin ly ch6t lucrng cia S0 Y t.i HQu Giang.

3. TAi liQu li6n quan

- Ei6u khoin 8.3 - Ki6m sorit sdn phim khdng pht hqp: TCVN ISO 9001:2008

- Muc 8.3. STCL - SYTHG

4. Dlnh nghia vir Thu$t ngfr vi6t tit
- Sdn phdm kh6ng phit hqp: ldnhtngdich w c6ng duoc thyc hiQn kh6ng tu6n thri

theo chinh s6ch, luAt phrip vd quy dinh cta Nhd nudc.

- Str kh6ng phit hqp: ld tinh tr4ng thi6u ho4c kh6ng thgc hiQn, duy tri mQt hoic
nhidu c6c y6u cdu cia hQ thiing qudn ly ch6t luqng (bao g6m ci c6c y€u cAu theo lu{t
dinh) vd cia ti6u chuAn TCVN ISO 9001:2008.

- EDLE (QMR): Dai diQn Linh rlao vA ch6t lugng

- SPKPH: Sdn phAm kh6ng phi hqp

- CC, VC: C6ng chric, vi6n chric

- YCKP: Y€u cAu khic phsc

- HDKP: Hdnh <lQng khic phpc

5. NQi dung quy trinh

Trang3l6



ISO-SYTHG-OO-03

NQi dung H6 so, tni IiQu
liGn quan

Ti,l.cdcdc CC,VC BM-00-03-01

B0 ph{n li€n quan
Xric dinh SPKPH,

ghi s6 theo d6i BM-00-03-02

BQ phfln li6n quan
PhAn tich nguyCn

nhdn, <16 ra biOn ph6p BM-00-03-01

Truong bQ

ph{n/DDLD

Quydt dinh c6ch
eiAi quy6t

BM-00-03-01

CC,VC li6n quan

ThEc hiQn theo
bi0n ph6p dd ra

DDLD
Ki6m tra

BM-00-03-01

BM-00-05-02

Thu kli Ban ISO

5.2 MO ti quy trinh:

5.2.1. Hoach dinh mQt si5 truong hqp san ph6m khdng pht hqp c6 th6 x6y ra:

x Dinh nehia Sdn ohdm khbne ohit hop: ld nhtng dich vp c6ng duoc thqc hiQn

kh6ng tu6n thri theo chinh srich, lu{t phrip vd quy dinh cta Nhd nu6c.

* VI du:

- Kh6ng tlat y6u cau vO thdi gian giii quy6t trO so cria ti5 chric/cdng d6n theo
dtng thi tqc quy dlnh.

- Th6ng tin trong hd so, gi6y td tri c6ng dAn kh6ng chinh x6c v6i th6ng tin rr6n
thUc tt!....

Trang 416
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TT Mi s6 TOn hti so Noi luu Thoi gian luu

I
BM-o0-03-01

86o c6o s6n phAm kh6ng pht
hqp

Cric bQ ph{n
c6 li6n quan

02 ndm

BM-00-03-02
56 theo d6i xt lj sdn ph6m

kh6ng pht hqp
Cric bQ ph{n
c6 li6n quan

02 ndm

6. Phu luc

Trang 516

I BM-00-05-02 Y€u cAu thuc hiQn hanh dQng khdc phpc

5.2.2. Todn th6 CC,VC trong quri trinh gi6i quy6t c6ng viQc, n6u phrit hiQn

SPKPH c6 trrich nhiQm ghi chdp vdo BM-00-03-01 vd brio c6o ngay tdi phu tr6ch bQ

Phan.

5.2.3. Phu tr6ch b0 phin xu6t hiQn SPKPH y6u cAu crtur b0 c6 li6n quan c{p

nhat SPKPH viro sil theo d6i xri lf BM-00-03-02. Tru&ng b0 ph|n phdi x6c dinh mirc

dQ kh6ng phtr hqp vd b6o c6o ngay cho Linh d4o Sd Y t6 Hfu Giang vd ntSu c6n thdng

b6o d6n cric c6 nh6n, <lon vi c6 li€n quan de tranh nhfing 6nh huong b6t lqi do SPKPH

gdy ra.

5.2.4. Trudng b0 phdn hoflc CC,VC tlugc phAn c6ng c6 tr6ch nhiQm phan tich,

x6c dinh nguydn nhdn vd aA xu6t Uign ph6p gi6i quytSt vdo BM-00-03-01.

5.2.5. Sau khi biQn phrip gidi quytit dugc dti xu6t, Trudng b0 phan ho4c D4i diQn

l6nh d4o c6 tr6ch nhiQm quy6t dinh biQn ph6p gini quytlt vao BM-00-03-01. Ntiu biQn

ph6p gi6i quy6t chua tfiing y6u cAu thi bQ phQn li€n quan c6 trrich nhigm x6c dinh l4i

nguy€n nhdn vh dua ra biQn ph6p gi6i quytit chinh x6c.

5.2.6. Sau khi SPKPH duqc gidi quytit theo biQn ph6p d€ ra, DDLD c6 tr6ch

nhi€m kitim tra vi€c xir lli vd ghi nhfln ktit qui vdo BM-00-03-01. Trong trudng hqp

chua dat y€u cAu, bQ phfln thgc hiQn c6 tr6ch nhi€m xem xet vd thgc hiQn lai theo dring

y6u cAu dd ra.

- Ntiu mQt SPKPH lflp lqi tn 3 ldn trd l€n thi cAn thyc hiQn hdnh dQng khic
phuc, y6u cAu sd tlugc ghi nh{n theo BM-00-03-01 vd md phi6u y€u cAu HDKP theo

BM-00-05-02 vd chuyiin cho DDLD/Thu ky Ban ISO d6 xt lj tir5p.

- N6u SPKPH inh hu&ng nghiOm trong d6n ch6t luqng dich vu hdnh chinh c6ng

cria S0 Y tti HQu ciang thi cAn thgc hi€n hdnh dQng kh6c phuc/phdng ngiia theo BM-
00-03-01 vd md phitiu y€u cAu HDKP theo BM-00-05-02 vd chuy6n cho DDLD/Thu

kj Ban ISO d6 xt I titip d€ tr6nh tinh tr4ng l4p l4i.

5.2.7 Dinh ki hdng quf, EDLD S0 Y t6 Hau Giang ph6i hqrp vdi c6c Php triich

b0 ph{n ti6n hiinh xem x6t s6 theo d6i xri lj SPKPH dti x6c tlinh c6 cAn thlrc hiQn hdnh

dQng kh6c phpc, phdng ngria <Ii5 h4n cht5 ho4c ng6n ngira sai s6t c6 th6 x6y ra tiilp theo.

6. Hd scr

2.
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BM-00-03-01

BAo cAo sAN pnAlr xn6Nc r,rrtl ugr

San phdm kh6ng phi hqp....................

B0 phan

M6 ta su kh6ng pht hqp vd so bQ x6c dlnh mric dQ kh6ng pht hqp:

Nguoi ph6t hiQn Ngudi titlp nh{n

Kf t6n Kf t6n

Ngdv

4. Diiju tra nguy6n nhin vi quy6t dinh c6ch giii quy5t:

N

5. Quy6t dinh cich giii quy6t:

Nguoi tlidu tra:.

Ngiy......thing......nim.......
Nguai quy6t tlinh

6. Ki6m tra k5t qui thgc hiQn:

K6t luan :

7. Y6u clu hirnh ilQng khic phgc/phdng ngira

C6: E Kh6ng: E
56 phitiu YCKP Ngnv

Ngiy...... thf ng ..........nim...........
D4i diQn l5nh d4o

D3i diQn l5nh d4o

Trang l/1



Ii6 phin/phdng ban BM-00-03-02

SO THEO N6T XtIT-,f SAN PHAM KHONG PHU HOP

Ngiy/th5ng NQi dung vdn dd Hinh thftc xir l{ Nguoi xfr lf Ghi chri
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